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Tuya 

a) Type, format and estimated volume of data generated by the product 

Customer description: 

The product uses the services of the TUYA platform, which the user is informed about during 

the account registration process in the Smart Life application, required to operate these 

devices. 

Devices connected to the network transmit data related to their operation and usage. 

Depending on the type of product, this may include, among others: system logs, event 

records, operating status information, operational parameters (e.g. on/off status, brightness 

level, color temperature, energy consumption). 

These data are stored in files in CSV format. Their volume varies depending on the device 

type and frequency of use and typically ranges from several kilobytes to several or several 

dozen megabytes per month. 

 

 

b) Whether the product generates data continuously and in real time 

Customer description: 

The device may generate data continuously and in real time, for example through constant 

monitoring of operating parameters. 

Real-time data transmission occurs when the product has an active Wi-Fi or Bluetooth 

connection. 

 



 

 

 

c) Whether the product stores data on the device or on a remote server, and the 

retention period 

Customer description: 

All data are transmitted to the Tuya cloud, where they are stored and made available to the 

user. 

The default data retention period is 7 days. 

The devices themselves do not store data locally. 

 
 

d) How the user can access, download or delete the data 

Customer description: 

The user can view, download and export their data via the application. To do so, the user 

should: 

1. Open the “Me” tab in the application, 

2. Select the settings icon in the upper right corner, 

3. Go to the Privacy Policy Management section, 

4. Select Device Data Export, 

5. Choose the specific device. 

On the preview page, the data can be reviewed and then exported by entering an e-mail 

address to which the exported information will be sent. 

The user may delete their data at any time by disconnecting the device and selecting the 

“Delete data” option. 

 

 


